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INTRODUCTION
Impact Services provides international market 

access solutions for all manufacturers and 

laboratories. Thanks to our experience with 

international Type Approval procedures, we 

provide you with the support and tools 

required to facilitate the launch of your 

products on the African Markets.

When companies need it done right, they 

come to us. They trust our team of experts to 

deliver the best service possible. Our 

reputation has been built on our long-standing 

track-record of professionalism and our 

commitment to our customers.



With our telecommunications engineers, 

compliance specialists and experienced 

project managers as well as field agents, 

we provide the best for our customers 

and we push for excellence in order to 

exceed their expectations.

Assistance

Experience



Our Mission is to facilitate access to African 

Markets through a comprehensive, reliable 

and professional management of certification 

applications. 

MISSION

VISION

Our Vision is to be the leader in 

Telecommunications Type Approvals in 

Africa.  





The values that guide our action are:

Customer 
Centricity

Professional 
Integrity 

Compliance 
with 

Commitments

Innovation 
and 

Improvement



OUR SERVICES
Impact Services provides a large array of 

services and solutions to help companies 

accomplish their business goals, stay on top of 

the latest markets developments and gain 

market access in Africa. 

We take pride in our proactive approach with 

our monthly newsletters and anticipation of 

upcoming issues. We are always well equipped 

to help you identify problems and take the 

necessary action to solve them.



In whatever country you wish 
to launch your product, Impact 
Services provides fast, 
innovative solutions to ensure 
that the products comply with 
applicable national standards.

Type 
Approvals 

Several businesses that require 
a license delivered by national 
regulatory bodies in order to 
operate. 

We advise international clients 
on the licensing procedures.  
We also assist licensees 
maneuver the complex maze of 
regulatory applications, 
procedures and reporting 
requirements, which are a 
consequence of holding 
licenses issued by regulatory 
agencies or government bodies.

Operation 
License



•Support with customs clearance 

•Daily tracking of product sample

•Collection of sample product after type 
approval (if applicable)

Product Sample Management : 



PROJECT 

MANAGEMENT 

SCHEME



Acknowledgment of client’s 
inquiry (product specs and 

list of countries)

Analysis by technical team

Update or notification to customer 
with detailed information on 

required docs, lead-time, sample 
requirements, pricing, certificate 

validity, labelling, additional 
significant information

Application processing and 
submission 

Weekly statuses sent to the 
customer with specific 

information on the project’s 
advancement

Delivery of certificate with 
a reminder on labelling 

requirement and validity 
information

Continuous aftersales 
services with regulatory 

updates and reminders on 
upcoming expiration dates.



COUNTRIES



BENIN 
ALGERIA
BOTSWANA
BURKINA FASO
BURUNDI
CAMEROUN
CENTRAL AFRICAN REPUBLIC
CHAD
CONGO BRAZAVILLE
CONGO RDC
EGYPT
GABON
GAMBIA 
GHANA 
GUINEA 
GUINEA BISSAU

GUINEA EQUATORIALE
COTE D’IVOIRE
KENYA
LESOTHO
LIBERIA
LIBYE
MADAGASCAR 
MALAWI
MALDIVES
MALI
MAURITANIE
MAROC
MOZAMBIQUE 
NAMIBIE
NIGER
NIGERIA 

RWANDA

SENEGAL

SEYCHELLES

SIERRALEONE

SOUTH AFRICA

SWAZILAND

TANZANIE

TOGO

TUNISIE

UGANDA

ZAMBIE

ZIMBABWE



EXPERIENCE
Impact Services is an 

experienced team made 

up of engineers, project 

managers, technical 

specialists, sales and 

marketing specialists. 

Together, we work towards a common goal to provide our 
customers with flawless, reliable timely management of their 
compliance needs.



CONTACTS :
Ousmane Sow

Chief Operating Officer

(+221) 338609212 / 772413058

o.sow@impactservices.sn

(+221) 772413058

sow_ous

zousmane

www.impactservices.sn

mailto:o.sow@impactservices.sn
http://www.impactservices.sn/


“Your Type Approval Now” 

In Africa



Thank you


